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Abstract

Sense of Presence is an intuitive process of ‘being’ and an important aspect of
communication. During virtual communication, the experience of presence of others is
different for different individuals. It varies drastically when compared to the experience of
presence in real life while interacting with significant others. While the experience of
presence has been studied in the virtual reality and virtual environment context, it gives out a
fresh psychological perspective of presence with regards to virtual communication. The study
aimed at exploring the experience of presence of significant others in virtual communication
as well its perceived adequacy. Qualitative in design, in-depth interviews were conducted to
obtain the lived experience of individual’s interactions with significant others through virtual
modes. The study recruited emerging adults between the ages of 18-25 years, able to
converse in English, having significant others as not a romantic partner, and living away from
them for more than six months. The emerging data was analyzed by Interpretative
Phenomenological Analysis, which results in several themes pertaining to the perceived
adequacy and inadequacy; experience of presence and virtual communication, and the
importance of face-to-face interactions. Results of the study indicated the salient role of
presence for effective virtual communication that leads to mutual understanding and
emotional expressiveness as well as factors of autonomy, loneliness, and interpersonal
dynamics that undermine such an experience.

Keywords: Virtual communication, Sense of presence, Perceived Adequacy,

Significant others, Emerging Adults
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