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Abstract  

Introduction: Assertiveness is defined as the ability to 

interests while not denying the rights of others and includes behaviour

emotions without manipulation. It is considered that majority Indians tend to fall behind in 

having assertiveness due to various cultural factors and schemas they hold towards self and 

others and only few display this behaviour. The present study attempted to explore facilitators 

for Indian college students who were found to be assertive.  

Methodology: The study followed a qualitative descriptive study design. 15 college students 

from different parts of the country scoring high (+21 to +39) on Rathus Assertiveness Scale 

(Rathus, 1973) were selected through convenience sampling for the in-depth interview 

process. Thematic analysis was used to analyse the data excerpts.  

Results: A total of 424 codes were generated which formed 16 sub-themes and 5 major 

themes. The major themes include facilitators for assertiveness, benefits of being assertive, 

obstacles to assertiveness, performing assertive behaviour and sex-based differences in 

assertiveness.  

Conclusion: India being a collectivistic society, the values and beliefs imbibed from family, 

the culture, religion and other elders play a significant role in the way we interact with others 

as is in the case of assertiveness. Personality dispositions were also found to play a key role 

in being assertive. The role and significance of each have been discussed. These factors 

including observation, overcoming negative consequences, values and beliefs and personality 

dispositions that make students assertive can be addressed in assertiveness and 

communication skills training.  

Keywords: Assertiveness, facilitators, performing, obstacles, benefits  
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